Royal Caribbean Group Discounted Tickets

Terms and Conditions
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The promotion is run by First Trenitalia West Coast Rail Limited: Registered in England and Wales
No. 10349442. Registered office: 8th Floor, The Point, 37 North Wharf.

This promotion is open to UK residents aged 18 years or over and will be made available from
April to October 2026 only.

The discount is available on selected Avanti West Coast services only and is subject to
availability at all times.

The 20% discount promotion is valid for First Class and Standard Premium tickets only.

The promotion is available from a point of origin on the Avanti West Coast network to Euston only.
Those customers travelling onward to Southampton must also purchase a separate return
journey from London to Southampton. Guests may add both journeys to their basket and
checkout in one transaction. Guests are recommended to select London Waterloo as origin
station for direct services from London to Southampton.

Discount and tickets are only valid for sale to Royal Caribbean Group ticket holders only.
A Royal Caribbean Group cruise booking confirmation must be provided upon request by railway
staff. If this is not provided then the customer will be charged a full walk-up fare.

Tickets are non-refundable. However, the National Conditions of Travel still apply.

Guests must be aware that they are responsible for making their own arrangements to travel in
London between Euston Station and the next station for their onward journey to Southampton
and to allow sufficient time to change stations. Please note that travel between stations within
London is not included in the ticket. Avanti West Coast will not be held liable for missed
departures if guests do not allow sufficient transfer time between stations.

Refundability of tickets will be considered on a case-by-case basis should guests be unable to
sail due to personal medical reasons or bereavement of close family.

If the train for which the ticket is purchased is cancelled or delayed by more than 60 minutes,
Avanti shall use all reasonable endeavours to accommodate the passenger(s) on another train
(although a seat cannot be guaranteed).

Booking must be made at least 7 days in advance to access discounted fares, and can be
purchased up to 12 weeks prior to travel date.

Seat reservations are compulsory and free of charge for both outward and return journeys and
are only valid when travelling on Avanti West Coast. Customers must travel on the trains and
seats they reserve. If customers travel on different dates or trains, they will have to purchase new
tickets at the full fare.

Travel is subject to availability and requested journeys cannot be guaranteed at any pointin time.

Tickets are non-refundable and the time or date of travel cannot be changed. However National
Rail Conditions of Travel apply.
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Some weekend and occasional weekday services may be affected by engineering works, so
please check when booking and also the day before you travel.

If you have specific needs or require journey assistance when travelling by train, please contact
Passenger Assist at least 24 hours before you intend to travel.

All travel is subject to The National Conditions of Travel, please refer to the National Rail

Enquiries website - www.nationalrail.co.uk/nrcot for details.

Travel is only available on services operated by Avanti West Coast. In cases of severe
disruption The National Conditions of Travel apply. If you are in any doubt as to whether a certain
train is run by Avanti West Coast, you should check with the staff before boarding.

By entering the promotion all participants will be deemed to have accepted and be bound by the
terms and conditions and by any other requirements set out in the promotional material.

Avanti West Coast reserves the right to revise the terms and conditions, information materials
and notices on this site from time to time or to temporarily or permanently discontinue the site or
any part of it from time to time without prior notice should circumstances make this unavoidable.
You should review the terms and conditions each time you visit this site.

Personal information provided by you will be used in accordance with the laws enforced under
the Data Protection Act.

Full Advance ticket Terms and Conditions are available at www.avantiwestcoast.co.uk/terms-
conditions or by calling 0345 528 0253.
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