
Avanti West Coast
We are the intercity rail operator, running services on the 
West Coast Main Line, the busiest mixed‑use railway in Europe. 
We’re on a mission to be the transport of choice – connecting 
customers and communities along the West Coast.

Services to North Wales Services to Chester 

6 �direct weekday services 
each way 

6 �direct Saturday services 
each way

5 �direct Sunday services 
each way

Euston to Holyhead

263 miles
Superfare one way London 
Euston to Chester: £19
13 � �direct weekday 

northbound services

11 � �direct Saturday 
services each way 

9 � �direct Sunday 
services each way 

12 � �direct weekday 
southbound services

Average travel time

under 4 hours

London  
Euston

Holyhead Chester

New Evero Fleet

Operating on the North Wales 
and Chester route, a £350m 
investment in sustainable travel. 
These trains offer customer 
benefits such as greater legroom, 
real‑time information screens, and 
Welsh language announcements.



We source food and 
drink locally along 
our route, to cut our 
carbon footprint and 
spotlight the business 
at the heart of our 
communities. The 
Pudding Compartment, 
a bakery in Flint, has 
provided over seven 
million individual items 
for customer to enjoy.

Nick Smith
Regional Growth Manager – North Wales
Nick.Smith@avantiwestcoast.co.uk  

Get in touch
Find out about the 
wider stakeholder 
team by scanning 
the QR Code here:

Avanti West Coast works with Transport for Wales and Network 
Rail through the North Wales Local Railway partnership to improve 
customer outcomes. Two thirds of delays on the West Coast Mainline 
are as a result of infrastructure issues and other external factors so 
it’s really important that we work in collaboration to find solutions, 
innovate and adapt as best we can to deliver better outcomes.

We have created £1bn in social value from 
2022–2025, through our purpose‑led initiatives, 
such as Feel Good Field Trips.

Working with our partners 

Social Value 

Supporting local businesses

We work with Go North Wales and Marketing 
Cheshire to drive leisure travel, including visits 
to regional attractions such as Chester Zoo 
and Eryri National Park.

Supporting tourism 

We help fund the Conwy Valley & North Wales 
Coast Community Rail Partnership to strengthen 
community ties with the railway, including 
projects like Rails to Trails that use guided  
walks to improve mental health and wellbeing.

Working with communities

As a result of their popularity, the 
team has grown to 10 times its size.
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