Avanti West Coast Delay Repay: 01 April 2025 -
31 March 2026

Compensation paid Avg. processing time
(E) (working days)

Rail Period Claims received Claims approved

Period 1
01/04/2025 - 80,497 70,904 2,137,192.91 1.60
26/04/2025

Period 2
27/04/2025 - 114,304 87,959 2,779,193.30 1.70
24/05/2025

Period 3
25/05/2025 - 110,538 101,726 2,931,277.49 2.06
21/06/2025

Period 4
22/06/2025 - 203,740 174,054 6,421,398.13 2.38
19/07/2025

Period 5
20/07/2025 - 116,764 103,746 4,062,982.48 3.64
06/08/2025

Period 6
17/08/2025 - 101,401 84,657 2,733,220.33 335
13/09/2025

Period 7
14/09/2025 - 125,302 109,881 3,488,589.64 3.13
11/10/2025

Period 8
12/10/2025 - 172,897 144,132 5,019,335.43 3
08/11/2025

Period 9
09/11/2025 - 238,178 186,633 6,457,596.82 2.65
06/12/2025

AVANTI A
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Compensation paid Avg. processing time
(E) (working days)

Rail Period Claims received Claims approved

Period 10
07/12/2025 - 123114 121,784 £3,916,038.94 3.87
03/01/2026

Period 11
04/01/2026 - 102,862 86,656 £3,007,032.18 3.92
31/01/2026

Period 12
01/02/2026 - 139,741 115,344 £3,926,126.66 1.66
28/02/2026

Period 13
01/03/2026 - 115,130 104,425 £3,438,572.07 1.56
31/03/2026
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