Avanti West Coast West Midlands Services punctuality* “Punctuality measured as percentage

of station stops (origins, arrivals and termini),

Perlod 23/]0 / 11 December 2022 _ 7 January 2023 cancellations measured as percentage of trains
18" 10* 11.6* 15.9%

planned (includes full and part cancellations)
49°%
33°/o

Early On time Within Within Within 20 or more 30 or more Cancelled Cancelled
ARRIVED 3 minutes late 10 minutes late 15 minutes late minutes late minutes late (Avanti caused) (all causes)




Avanti West Coast West Midlands Services punctuality* “Punctuality measured as percentage

of station stops (origins, arrivals and termini),

2310 MOVlﬂg Aﬂnua| Average / 9 January 2022 — 7 January 2023 cancellations measured as percentage of trains
6§°/o 3:°/o 9 1°/o 11°/o

planned (includes full and part cancellations)
88°/o
69°/o
49%
25°/o
——

Early On time Within Within Within 20 or more 30 or more Cancelled Cancelled
ARRIVED 3 minutes late 10 minutes late 15 minutes late minutes late minutes late (Avanti caused) (all causes)




Avanti West Coast North Wales Services punctuality* PRITELE iy TGRS £ TR

of station stops (origins, arrivals and termini),

Perlod 23/]0 / 11 December 2022 _ 7 January 2023 cancellations measured as percentage of trains

planned (includes full and part cancellations)
57°/o
40%

78°/o
16°/o 12°/o 40?90/0 4§°/o

Early On time Within Within Within 20 or more 30 or more Cancelled Cancelled
ARRIVED 3 minutes late 10 minutes late 15 minutes late minutes late minutes late (Avanti caused) (all causes)




Avanti West Coast North Wales Services punctuality* PRITELE iy TGRS £ TR

of station stops (origins, arrivals and termini),

2310 MOVlﬂg Aﬂnua| Average / 9 January 2022 — 7 January 2023 cancellations measured as percentage of trains

planned (includes full and part cancellations)
94°%
77°/o
58°/o
28°% 4% 2:°/o 10. 2% 1. 8%
— [

Early On time Within Within Within 20 or more 30 or more Cancelled Cancelled
ARRIVED 3 minutes late 10 minutes late 15 minutes late minutes late minutes late (Avanti caused) (all causes)




Avanti West Coast Manchester Services punctuality* PLITEILEL y TERELIGEE) 26 pRTTei

of station stops (origins, arrivals and termini),

PeI’IOd 2310 / 'H December 2022 _ 7 January 2023 cancellations measured as percentage of trains
19% 11 11.8% 15.9%

planned (includes full and part cancellations)
66°/o
44°/o
29% :
T

Early On time Within Within Within 20 or more 30 or more Cancelled Cancelled
ARRIVED 3 minutes late 10 minutes late 15 minutes late minutes late minutes late (Avanti caused) (all causes)

74°%




Avanti West Coast Manchester Services punctuality* PLITEILEL y TERELIGEE) 26 pRTTei

of station stops (origins, arrivals and termini),

2310 MOVlng Annual Average / 9 January 2022 — 7 January 2023 cancellations measured as percentage of trains

planned (includes full and part cancellations)
62°/o

°/o 3;’/0 5 9°/o 7 3°/o
_ My

Early On time Within Within Within 20 or more 30 or more Cancelled Cancelled
ARRIVED 3 minutes late 10 minutes late 15 minutes late minutes late minutes late (Avanti caused) (all causes)




Avanti West Coast Liverpool Services punctuality* e mete ekt e

of station stops (origins, arrivals and termini),

Per|Od 2310 / 11 December 2022 _ 7 January 2023 cancellatipns measured as percentage oftrains

planned (includes full and part cancellations)
58°/o

13% 7j’/° 8.9%  121%

Early On time Within Within Within 20 or more 30 or more Cancelled Cancelled
ARRIVED 3 minutes late 10 minutes late 15 minutes late minutes late minutes late (Avanti caused) (all causes)




Avanti West Coast Liverpool Services punctuality* e mete ekt e

of station stops (origins, arrivals and termini),

2310 Moving Annual Average / 9 January 2022 — 7 January 2023 cancellations measured as percentage of trains

planned (includes full and part cancellations)
930/0
89°/o

o/o 3;’/0 5 5°/o 6 6°/o
_ — _ _

Early On time Within Within Within 20 or more 30 or more Cancelled Cancelled
ARRIVED Lorem ipsumMminutes late 10 minutes late 15 minutes late minutes late minutes late (Avanti caused) (all causes)



Avanti West Coast London - Scotland Direct Services punctuality* i At

of station stops (origins, arrivals and termini),

Per|Od 23/]0 / 11 December 2022 _ 7 January 2023 cancellations measured as percentage of trains

planned (includes full and part cancellations)

67°/o

2§°/o 19f/<> 9.1% 19?1 %

57°/o
3 7 %
-
15 —_—

Early On time Within Within Within 20 or more 30 or more Cancelled Cancelled
ARRIVED 3 minutes late 10 minutes late 15 minutes late minutes late minutes late (Avanti caused) (all causes)




Avanti West Coast London - Scotland Direct Services punctuality* e o

of station stops (origins, arrivals and termini),

2310 MOVlﬂg Aﬂnua| Average / 9 January 2022 — 7 January 2023 cancellations measured as percentage of trains
10°/o 6E°/o 5. 9°/o 8. 9°/o

planned (includes full and part cancellations)
57°/o
39%
.
 ee——

Early On time Within Within Within 20 or more 30 or more Cancelled Cancelled
ARRIVED 3 minutes late 10 minutes late 15 minutes late minutes late minutes late (Avanti caused) (all causes)




Avanti West Coast London - Scotland Via Birmingham Services punctuality* e b e

of station stops (origins, arrivals and termini),

Per|Od 2310 / /I/I December 2022 _ 7 January 2023 cancellatipns measured as percentage oftrains
1z°/° 12%  12.6% 22,8%

planned (includes full and part cancellations)
71 %
48
33%

Early On time Within Within Within 20 or more 30 or more Cancelled Cancelled
ARRIVED 3 minutes late 10 minutes late 15 minutes late minutes late minutes late (Avanti caused) (all causes)

7 8°/o




Avanti West Coast London - Scotland Via Birmingham Services punctuality* e b e

of station stops (origins, arrivals and termini),

2310 Moving Annual Average / 9 January 2022 — 7 January 2023 cancellations measured as percentage of trains

planned (includes full and part cancellations)

8 9°/o

8 2°/o

°/o 4E°/o 6 2°/o 9 7°/o
- — _ -

Early On time Within Within Within 20 or more 30 or more Cancelled Cancelled
ARRIVED 3 minutes late 10 minutes late 15 minutes late minutes late minutes late (Avanti caused) (all causes)




Avanti West Coast Services punctuality* of station wtops (origing, arvals ot

of station stops (origins, arrivals and termini),

Per|0d 2310 / 11 December 2022 _ 7 January 2023 cancellatipns measured as percentage oftrains

planned (includes full and part cancellations)

19°/o 12°/o 13 2°/o 19 1°/o

 [p—

Early On time Within Within Within 20 or more 30 or more Cancelled Cancelled
ARRIVED 3 minutes late 10 minutes late 15 minutes late minutes late minutes late (Avanti caused) (all causes)




Avanti West Coast Services punctuality* of station wtops (origing, arvals ot

of station stops (origins, arrivals and termini),

2310 Moving Annual Average / 9 January 2022 — 7 January 2023 cancellations measured as percentage of trains

planned (includes full and part cancellations)

9 0 %

7:""/0 4;°/o 7°/o 8 8°/o
_ —— _ -

Early On time Within Within Within 20 or more 30 or more Cancelled Cancelled
ARRIVED 3 minutes late 10 minutes late 15 minutes late minutes late minutes late (Avanti caused) (all causes)




Avanti West Coast Services
Period 2310 / 11 December 2022 — 7 January 2023

>= 30 Late at Destination Breakdown Percentage of trains booked
(Number and percentage of trains booked in the period) MAA (Moving Annual Average)
30-59 mins  60-119 mins >=120 mins 30-59 mins 60-119 mins >=120 mins = 30-59 mins  60-119 mins  >= 120 mins
% % % % MAA % MAA % MAA
West Midlands 8.1%
North Wales 4.3%
Manchester 10.5%

Liverpool 6.1%
London - Scotland Direct 11.2%

London - Scotland via Birmingham 5.8%

Total




