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Pendolino
Primary Operating Routes All routes except:

London – North Wales
London – Shrewsbury

RVAR / PRM-TSI RVAR

Accessible Toilets Yes
Accessible toilet in coach J, B and D, next to the wheelchair user 
spaces, equipped with baby changing facilities

Standard Toilets Yes
Standard toilet in coach H, G, U, F, E and A

Wheelchair User Spaces First Class: 1
Located in coach J

Standard Class: 2
Located in coach B and D

Mobility Scooter Carriage Mobility scooters up to 70cm wide and 120cm long with a combined 
weight of scooter and user of less than 300Kg can be take on any 
[FTI] service.

Customers must transfer out of their scooter into a seat when on 
board the train.

On Board Ramps Yes
Located in coach vestibules adjacent to wheelchair user spaces

Passenger Info System Yes
Audio/Visual announcements with digital customer information 
screens

Priority Seats Yes
53 standard class 
18 first class 

Contrasting grab rails Yes

Staff All Pendolino trains operate with staff on board who are able to 
provide assistance to customers.
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Super Voyager
Primary Operating Routes Primarily used on:

London – North Wales
London – Blackpool
London – Shrewsbury 
and some London – Birmingham – Glasgow / Edinburgh services

RVAR / PRM-TSI RVAR

Accessible Toilets Yes
Accessible toilet in coach A and E (also L and G when double trains 
operate) next to the wheelchair user spaces, equipped with baby 
changing facilities

Standard Toilets Yes
Standard toilet in coach B, C, H and J

Wheelchair User Spaces First Class: 1
Located in coach E (and coach L when double trains operate)

Standard Class: 2
Located in coach A (and coach G when double trains operate) 

Mobility Scooter Carriage Mobility scooters up to 70cm wide and 120cm long with a combined 
weight of scooter and user of less than 300Kg can be take on any 
[FTI] service.

Customers must transfer out of their scooter into a seat when on 
board the train.

On Board Ramps Yes
Located in coach vestibules adjacent to wheelchair user spaces

Passenger Info System Yes
Audio/Visual announcements with digital customer information 
screens

Priority Seats Yes
25 standard class (per 5 coach train)
3 first class (per 5 coach train)

Contrasting grab rails Yes

Staff All Super Voyager trains operate with staff on board who are able to 
provide assistance to customers.
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Visit us at
avantiwestcoast.co.uk

Customer Resolutions
customer.resolutions@avantiwestcoast.co.uk 

0345 528 0253

FREEPOST Avanti West Coast,  
Victoria Square House, Victoria Square, 
Birmingham, B2 4DN

Social Media
twitter.com/avantiwestcoast 

facebook.com/avantiwestcoast


